
Subject: DataWarrior 521 does not open on Windows 10
Posted by Sygnature on Sun, 29 Nov 2020 17:25:11 GMT
View Forum Message <> Reply to Message

Hi,

I have recently upgraded from DW472 to 521.  DW 521 will not open.  My laptop is running
Window 10 Version 2004, and is an i7 with 16GB RAM.  

I briefly get a blue spinning wheel, then nothing.  I have removed and re-installed a few times and
even reverted back to 472 but now neither work.

There is an application event log error generated

Faulting application name: DataWarrior.exe, version: 0.0.0.0, time stamp: 0x5dbc455a
Faulting module name: unknown, version: 0.0.0.0, time stamp: 0x00000000
Exception code: 0xc0000005
Fault offset: 0x0000000000046b20
Faulting process ID: 0xb6b4
Faulting application start time: 0x01d6c67009994f86
Faulting application path: C:\Program Files\DataWarrior\DataWarrior.exe
Faulting module path: unknown
Report ID: 19799616-166e-4f31-95ad-ff1aa3e975a7
Faulting package full name: 
Faulting package-relative application ID: 

The app does not appear to be being blocked by the AV package, nor are there any pop-up errors
or alerts.  

Any help in resolving this would be very much appreciated.

Subject: Re: DataWarrior 521 does not open on Windows 10
Posted by Sygnature on Mon, 30 Nov 2020 01:06:22 GMT
View Forum Message <> Reply to Message

As suggested in another post which appears to describe the same fault, I used the latest update
from openmolecules.org/datawarrior/dw521win.zip

This does not run either, but it does generate a Windows Defender Smart Screen error.  Even
selecting Run Anyway does not get the application to launch.

I have also tried version 500, again it does not work.

I have another Windows 10 PC that still has DataWarrior 472 installed where I had not updated
the application, but DataWarrior no longer runs on that PC either.
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It does look like a Windows update or some other conflict has broken Data warrior.

Subject: Re: DataWarrior 521 does not open on Windows 10
Posted by Sygnature on Mon, 30 Nov 2020 13:21:49 GMT
View Forum Message <> Reply to Message

solved - it appears that VMware Carbon Black was blocking the application process as it is from
an unknown developer, and is not signed, and was calling other applications.  It was not showing
as blocked application, but it was the actions it carries out that are blocked which results in the
application failing.

Subject: Re: DataWarrior 521 does not open on Windows 10
Posted by thomas on Thu, 03 Dec 2020 08:57:20 GMT
View Forum Message <> Reply to Message

Thank you for finding the cause and reporting it.
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