
Subject: Re: Installation file is considered malware by browsers and anti-virus
software...
Posted by thomas on Tue, 11 Aug 2015 14:12:39 GMT
View Forum Message <> Reply to Message

Dear Dirk,

thank you for the hint. Recently, I received a report from another large pharma company, that
Symantec Endpoint Protection had classified DataWarrior on one workstation as potential trojan,
but SEP kept quite on various other client computers with a comparable setup. Thus, I assumed
that the one installation may have been infected after the installation.

After calling Symantec it seems that this and your cases are false positive alerts and that
DataWarrior.exe needs to be white-listed in the Symantec virus database. I will try to get that done
as fast as possible.

Thanks, Thomas
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