
Subject: DataWarrior 521 does not open on Windows 10
Posted by Sygnature on Sun, 29 Nov 2020 17:25:11 GMT
View Forum Message <> Reply to Message

Hi,

I have recently upgraded from DW472 to 521.  DW 521 will not open.  My laptop is running
Window 10 Version 2004, and is an i7 with 16GB RAM.  

I briefly get a blue spinning wheel, then nothing.  I have removed and re-installed a few times and
even reverted back to 472 but now neither work.

There is an application event log error generated

Faulting application name: DataWarrior.exe, version: 0.0.0.0, time stamp: 0x5dbc455a
Faulting module name: unknown, version: 0.0.0.0, time stamp: 0x00000000
Exception code: 0xc0000005
Fault offset: 0x0000000000046b20
Faulting process ID: 0xb6b4
Faulting application start time: 0x01d6c67009994f86
Faulting application path: C:\Program Files\DataWarrior\DataWarrior.exe
Faulting module path: unknown
Report ID: 19799616-166e-4f31-95ad-ff1aa3e975a7
Faulting package full name: 
Faulting package-relative application ID: 

The app does not appear to be being blocked by the AV package, nor are there any pop-up errors
or alerts.  

Any help in resolving this would be very much appreciated.
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